Meet your digital co-worker!

Improve
process efficiency
by automating
tedious tasks.

Let's take the robot out of the human
to improve process efficiency
It is clear that intelligent Robotic Process Automation (RPA) is a very promising technology that can
provide far-reaching automation and robotization of your work processes. RPA is currently receiving
a lot of attention because it enables companies to digitally transform without major modifications to
their legacy back-end systems and mainframes. As RPA software can do exactly the same as an
employee, software robots take easy, time-consuming, often manual and routine work out of the
hands of your employees.

What is iRPA?
Robotic Process Automation (RPA) accelerates digital transformation of
business processes by automatically replicating tedious actions that have
no added value. Intelligent (i) means that we make bots robust by
integrating APIs, we bring additional capabilities to our robot and enable
smart automations (like Machine Learning and Natural Language
Processing) on end to end processes.

Why SAP Intelligent RPA?
Your employees spend too much time doing copy/paste actions?
Because you have legacy systems, disintegrated applications, complex processes to execute
using multiple solutions?
With SAP iRPA you can:
Let employees focus on high value tasks
Reduce cost
Do more with your current IT infrastructure
Lower operational risk by eliminating
human errors

What can SAP iRPA do for you?
Reduce the presence of repetitive and manual activities
Systematize time-consuming, manual activities by developing bots that support errorfree, scalable tasks and help you focus on high-value processes.
Reinvent processes and improve continuously
Cut across organizational barriers while driving optimal process models for maximum
efficiency and taking advantage of intelligent bots to make more intelligent decisions.
Make customers happier with a better experience
Bring a new level of operational speed and efficiency to respond to customer needs
proactively and augment resources to address more high-value tasks.

"
SAP IRPA offers you to empower your people to
focus on meaningful work by automating
repetitive tasks with software bots
emulating humans.

How RPA can generate business value?
Improve operations
to mobilize resources for high-value
tasks at lower costs

Increase compliance
and analysis capabilities (through
well-documented audit trails)

Increase service quality
to reduce cycle times for revenue
generating transactions

Reduce human errors
and gain speed and efficiency

Architecture

Robotic Process Automation consists out of three phases: developing, deploying and monitoring.
Likewise, SAP offers three applications that are tightly integrated. First, Desktop Studio is used to
build the bot: declare applications, pages, items, etc. On the other hand, Desktop Studio is also
used to define the workflow of the bot. Next, the packages created in Desktop Studio will be
deployed into Cloud Factory (inside the Cloud Foundry environment of SAP Cloud Platform). In
Cloud Factory, you can decide when and how your bots should run, the bots performance can be
monitored and more. Cloud Factory will also provide the packages to the third application: Desktop
Agent. Desktop Agent handles the execution of the bot. It can run on a user’s workstation
(attended mode, i.e. triggered by the user) or on a server (unattended mode, i.e. trigger-based).

"
The difference between attended and unattended mode
is that attended mode will automate a process partially
in order to ease the manual process, whereas the
unattended mode will automate a process fully and
thereby the manual process
will be skipped.

Design Thinking Workshop
First things first
A design thinking workshop is a necessary component to explore potential future solutions.
Together with a team of key users across different departments, you can discuss your current
environment, processes and pain points. You will discover potential use-cases. Next, you need to
prioritize projects and create a clear RPA strategy.
We offer a design thinking package to guide you in this. With the help of Amista, you will discover
how technology can help you in reaching your business objectives, optimize your internal
processes and unlock the full potential of your SAP infrastructure.

Workshops
During 2 workshops of 4 hours, we inspire you to identify concrete use-cases. Based on your
infrastructure and challenges, we help you to detect valuable ideas. Together with you, we will set
up a time frame and prioritize the ideas and potential business cases based on the technical
impact and estimated investment. Additionally, If requested, we can offer the development of a
Proof of Concept as a separate package.
Fixed price offer including 2 experienced consultants on-site during 2 half day sessions, workshop
preparation, design thinking template, fact sheet analysis and report of both workshops, action plan for
next steps.

Plan my workshop

"Challenge Accepted"-packages on SAP iRPA
About the packages
At Amista, we have developed proof of concept scenarios, our "challenge accepted” packages, to
show you the power of SAP Intelligent RPA by implementing a bot based on your own needs. A trial
license can be used for the PoC (non-productive use only). Custom proof of concept packages are
also possible. We offer a fixed price per package.
For who?
For all your employees who are dealing with a lot of manual and repetitive tasks, involving a high
volume of data on multiple systems. We find typical use-cases in administrative processes mainly
at Customer Service, Finance and HR Departments, where bots can offer enormous added value
to your employees, for example to create sales orders, check duplicate data,...
Let the “challenge accepted” packages automate these time-consuming and error prone
processes.

#1

Excel integration package

Thanks to this package, the error prone and
time-consuming process of copying and pasting
data from spreadsheets into other systems can
be automated.

#2

#3

This SAP IRPA package is able to scrape mails,
mail folders or even mailboxes, in order to
scrape relevant data and update it in a database
or application.

#4

PDF package

The process of reading and retrieving relevant
data from PDFs can be automated with this
package.

Outlook package

Web scraping package

This package easily combines different web-based
data sources in order to retrieve relevant data and
to synchronize with your company’s systems.

Do you want to achieve operational excellence, deliver a
greater customer experience and become a top employer
with happier employees?
Talk to us!

